CUPEHA 9 TP3BEA
-

OdopmrneHne oONONMHUTENbHbIX YCRyr
B TepmuHanax APC "CupeHa-TpaBen"”

EkaTepuHa OuHnona — MeHemkep otaena no paboTe ¢ areHTcTBaMu



KoMy 3TO HY)XHO?

ABMakomMnaHuam

* IlpenocraBieHue mnaccaxupaM I[IMUPOKOTO CHEKTpa JIOMOJHUTEIbHBIX
YCIIYT ABJISETCS OJHUM M3 MEPCHEKTHBHBIX HAIPABJICHUM, UCIIOIb3YEMBbIX
MepEeBO3UMKAMU JIJIS TTOBBIIIIEHUS TOXOAHOCTH.

AreHtTcTBam

* Pacmmpenne npepnaraeMbpiXx —MACCAKUPY  YCIYIL, KOMIUIEKCHOCT®,
VHIUBHUAYAJTbHBIM TOAXOJ K KIHEHTY, KaK CJEICTBUEC — IIOBBIIICHUE
JOSITTBHOCTH KJIMEHTA.

NMaccaxunpam

* IIpuoOpereHue MOMOTHUTENBHBIX YCIYT, KOTOPbIE IOMOTaloT CHAeIaTh
nyTeecTBue 6osiee KOM()OPTHHIM.



CtaHpapTbl cucTeMbl

NMnaTtHble ycnyru

EMD

EMD-A

!

U1t OpOPMITEHUS TOITYCITYT, CBA3AHHBIX C PEHCOM:
Oaraxx, MMTaHue, KOHKPETHOE MECTO B CaJOHE U

Ap.;

KaKIpli KynoH OMJ/I-A comocTaBieH KyIOHY B
AIIEKTPOHHOM OWUJIETE;

craryc kKynoHa OMJ[-A COOTBETCTBYET CTaTycCy
KyroHa Ob.

EMD-S

1

11t opopmieHUsT COOPOB 32 0OMEH, BO3BPAT;
CIIPAaBKH O BO3BpaTe U UCIOJIb30BAHUH YUaCTKOB
nepenera, areHTCKUe cOOpHI;

JIist oopMIICHHMS IIJIAThI 3 JOMYCIYTH, HE
CBSI3aHHBIC C KOHKPETHBIM pEHCOM, HarpuMep
OwW3HeC 3aJ1 U 1p.;

K Ky[IOHaM OHH HE TIPUBSI3aHBI.




CtaHpapTbl cucTeMbl

NMnaTtHble ycnyru
EMD

oOMeH, BO3BpAT;
b30BAHHH YYaCTKOB




CtaHpapTbl cucTeMbl

NMnaTtHble ycnyru
EMD

p
EMD-A ] [ EMD-S
L
]
RFIC — npnynHa odopmneHus
AlA Bo3saywHasa nepeso3Ka / Air Transportation
H/B HasemHbilt cepsuc / Surface Transportation/Non Air
Services
B/C Baraxk / Baggage
® /D  ®dunHaHcosble nocneactsuna / Financial Impact
A/ E Ycnyru asaponopta / Airport Services
T/F Tosapbl / Merchandise
YIG Cepsuc B nonete / In-flight Services
U/l MpeaHasHayeH ANA NCNONb30BaHUA aBMakomnaHuen /

Individual Airline use




CtaHaapTbl CUCTEMDI

NnaTtHble ycnyru
EMD
<

p
EMD-A EMD-S
\_ J J
v v
RFIC RFISC — yTouHsilOWMN KOL,

Wﬂé@@@“E
R A

G/0AO




CtaHAaapTbl CUCTEMDI

NnaTtHble ycnyru
EMD
<
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\ J

v ¥

RFIC ——‘—v RFISC — yTouHsilOWMN KOL,

SSR SVC
3C1I1HMCT14A 3YAC11I1Al1//0B5

\

J




Kak B aTom pa3obpartbcs

UHdopmauna ABnakomnaHmmn

KaTajior OONOJNHUTENBHEX YCIIAYT
YCIJIK/CY
YCJIK/CY/3005/2002/xon=B/nxon=0DC/Tun=%

<
0
=1
bal
~
0
]

A/K CCP KOJI/NOIKONI EPH HASBAHNES

CY PECI 5/0BO CCP HECOBEFIUIEHHOJIETH EE3 COIPOBOXI
CY HCIK ¥/0B7 CCP HOCMIIEYL

C¥Y PECI 5/0BH CCP HECOBEFUIEHHOJIETH EE3 COIPOBOXI
CY XBTE E/OBS CCP XIMBOTHOE B EAI'RXHOM OTCEKE

cy E/OBRS X¥MBOTHOE B EAT'AXHOM OTCEKE

CY XBTK E/OBT CCP IIEPEBO3SKA XMBOTHEX B CAJIOHE

cy E/OBT IIEPEBO3KA FMBOTHEX B CAJIOHE

cy 5/0BX EBH3HEC 3AI

W~ ok W
L B e T T

YCHKICYIBGGSIEGGEIKOE=EIHKOE=GDCITHH=%}

# A/K CCP KOI/NOOKOI EPH THI SMO YCIYVIA HASBAHMEZ
1. C¥ CHOOB E/ODC CCP 3MIO-A % CHAPAXEHME IJNA T'OJIb2A

koa SSR / xon ycayru| |moakox ycayru| THN 3ampoca Uil | THI THUII
RFIC RFISC OpOHHpOBaHUS OM/ yCIIyru

yCIyTu




Kak B aTom pa3obpartbcs

UHdopmauna ABnakomnaHmmn

KaTajsior OOMNOJIHUTEJIBHEIX YCIAyD
YCIJIK/CY

YCJIK/CY/3005/2002/xon=B/nxon=0DC/Tun=%
YCJIK/CY/3005/2002/KON=E/IKON=0DC /THII=&)

# A/K CCP KOI/NOOKOI EPH THI SMO VYCIVIA HASBAHNEZ
1. C¥ CIOE E/ODC CCP 3SMI-A % CHAPAXEHME IJIA T'OJIbESA

B/B — PyyHas Knapgp.

C/C — Tapud Ha cBepxHOPMATUBHbIN barax.

P/O — Tapud Ha cBepXHOPMaTUBHbIN NpeaBapuUTeibHO OnaadeHHbIn barax.
F/I® - [JononHuTenbHasa ycayra, CBA3aHHaA C NOJETOM.

T/B - [dononHutenbHas ycnyra, cBA3aHHasA ¢ bunetom.

M/M -  JononHutenbHana ycayra — ToBapbl.



Kak B aTom pa3obpartbcs

UHdopmaumua ABnakomMnaHumn

CnpaBouHuk TKN MCTOK2

99rPC41  Beixog
|

6 dpeBpanna 2016 21:47
Aayaneoors BB roucK »

MCTOK ) & > &

ABHaKoMnaHuU MNpoBangepsbl

Haszag Bnepeg

4 4 Ha ctpanuuy TKMN REECCICEREEREVRGIEE

CopTupoBarthb no: Hasgahwe W A [lata nybnukaium JoKyMeHTOB Ha CTpaHWLie: 20 30 40

OdhopmneHue EMD Ha onnaTty cBepXHOPMaTUBHOro Garaxa

4/¥air
' NAO "Asuakomnanua "KOTsip" /  CeepxHopmatushblid Barax /  Onybnukosado 23.10.2015 / [leficteyet ¢ 23.10.2015
— OdhopmneHue EMD-A HCAB-TKI Ha peiicbl Peqg BUHrc.
—
RED WINGS

AO "Pen Bunrc”. r. Mocksa |/ Ceepxdopmartvedslid barax /  Onybnwkosado 18.01.2016 / [eiicteyet ¢ 01.12.2015

OdhopmneHunsa ycnyru BbiGop Mecta Ha EMD-A HCAB-TKM OAQ "ABWaKkomnaHusa "TaiMbip"

Bey Ha M =] cBA3 & HosocT W aokyMeHTsl  Otgen cuctem BposmposanuA — (495) 788-12-13  awsaim: L2y



Kak B aTom pa3obpartbcs

UHdopmaumua ABnakomMnaHumn

CnpaBouHuk TKN MCTOK2

A/F37/r Buibop mecta Ha 60pTy BO3AYWHOrO cyaHa

ARHAAEENAS N

DAQ "ApuakomnaHnua "KOTaip"

OnyonukosaHo 02.10.2015 / [OelicTeyeT ¢ 02.10.2015

Asuakomnanua KOTaip ¢ 01.10.2015 r. npeaocTaBnNAET NaccaxWpam BO3MOKHOCTE NOMYYEHUA AONONHWUTENBHLIX yenyr "BuiGop
MecTa" W "Ceo0odHOe MecTo pRgom”
€ ohopMNeHMEM Ha MCO HCAB-TKI (koa 22).

BO3MO¥HOCTE OOPMNEHUA AONONHUTENLHLIX yonyr HAa EMD HCAB-TKI (kog 22) Ha nepBoHa4YankHOM 3Tane Bo3MoKHa
TONLKO ANA peicoB, BEINETAMWMWX U3 T THOMEHK.
Koael RFISC paHHbIxX yonyr - 0BS, SPF.

Ofpallaem Bawe ocofoe BHUMaHWE, YTO ABHAKOMMNAHUA «CHOMPE» YCTAHOBWNA 06A3aTeNbHbIE TPeGOBaHWA K AreHTCTEAM NpU
NpoLake Nepes030K No HOBOW TapMDHON CUCTEME.

ABMaKOMNaHKMA « CHEWpb» YCTAHAENMBAET 3ANPET HA oopMnedue MCO HCAB-TKI Ha AONONHUTENEHBIE VLMY
ABHaKOMOSHWK: ONNaTy CEepXHOPMATHEHOMD Garaxa W 6arasa 38 AONONHWUTENBHYHY NNATY. A TakKe BhGop MecTa.

B CEA3M C 3TMM NpW NPOdAKE NEPEBO30K HA PEACHI ABWAKOMNAHWKH «CHGMPL» N0 HOBOW TAPWUGHON CUCTEME HEeOoOX0aAMMO
MHPOPMMPOBATE NACCAKMPOE O BOIMOXHOCTH NPUOGPETEHHMA NONONHUTENEHBIX YCIYT ABMAKOMNAHMKM TOMBKO NPU PETMCTPALIMK
Ha peic UNK Ha cOOCTEEHHOM CaNTE aBUAKOMMAHMWH.




Kak B aTom pa3obpartbcs

UHdopmaumna ABmakomnaHum werox s IR e

i
T O " ] rovcx» |
Hasa Brepen
Cn PaBO4YHUK K :
Odbopmnerme EMD Ha onna Ty THBHOrO Garaxa
£/ Tir
e
EMD-A HCAB-TKM na peitckl Peq Bunre.
-— pesceLEe
16 [ [eiicrayer ¢ 01.42.2018
YCnyrv BbIGOp MecTa Ha EMD-A HCAB-TKM OAO * “TaiMbip”
© Beprycanarmasmyo B OOpami@aceasn HOBOCTW @) MpaBina m A0KYMENTRI  OTRGN It 64 Epcuupomane - (495) T86-12:13  pesshe: 7T

CnpaBo4yHMK ABnakomMmnaHuv B TepMuHane MA/AK

Caut www.sirena-travel.ru

CHUPEHA 9 TP3BEA
-

& | NogknioweHre || MHCTRyKUMKM | CucTema onnat | OBy4eHue

MHCTPYELMKY 3EMAKOMNAHMAM

ABWAKOMNAHWAM ATMeHTCTEAM |
VT mmn TR




Kak 3abpoHunpoBaTthb

SSR

3C1lIO1PECIl HeKOMYy CONpPOBOXIATH

SVC
3YAC1I1A1//0BO

A/K CCP KOJI/INOIOKOI EPH

cy
cv¥
cy
cy
CcYy
cy
cy
CcYy
cy
cy
cy
cv¥
cy

PECIL
HCIIK
PECIL
XBTE

¥ETK

3/0B0
¥/0B7
3/0BH
E/OBS
E/OBS
E/OBT
E/OBT
3/0BX
5/0BZ
E/0DC
E/ODC
E/ODD
E/OEOQ

CCP
CCP
CCP
CCP

CCP

VOIVIA HARRAHARE=

QW Qo QO B

HECOBEFPIUEHHOJIETH EE3 COIIPOBOKI
HOCHMITKHM

HECOBEFPIEHHOJIETH EE3 COIPOBOXI
XMBOTHOE B EAT'AXHOM OTCEKE
XMBOTHOE B BEAT'AXHOM OTCEKE
[IEPEBO3KA XIBOTHEX B CAJIOHE
NEPEBO3KA XMBOTHEIX B CAIJIOHE
EM3HEC 3AJ

HECOB EE3 CONPOB BHYTP PEJC
CHAPAXEHNME IJA I'OJIb$A
CHAPAXEHNME IJIA I'OJIb$A

JIEDKHOE CHAPAXEHME

IO 1002 45KI' M EOJIEE 805 203CM




Kak 3abpoHupoBaTthb

SSR SVC
3C1lI1PECII HexOMy COIPOBOXOATH 3YAC1I1A1//0BO

# A/K CCP KON/INOOKON EPH THMI SMIO VYCIVIA _HARRAHME=
1. C¥ PECI 3/0B0 CCP 3SMIO-A 2

nogronm '(w=l', THO [;, [C5.A.SU.O0C.0B0.®$(117113470)1=
iy e Ay 18 .11 .2015 12:19:505
iAoy eyl eI 8 .11 .2015 12:19:505
OTPACJEBOM MOIKOX.=
rrvnna.'EE'—naccaxHP EE3 CONPOBOXKOEHNA (3SCKOPT) . nonrpvnna.'EE'—E
HECOIIPOBOXIAEMEL] PEEEHOK. ONMCAHME 'EI'—INTERNAIIONAL.E
NPMMEHATE YCJIOBMS COIJIANIEHMA C OPYTIVMM NEPEBOSUMKAMI HA NPEINOCTABIEHME YCIYTH
B NOJETE.=
KOIB: 'k '-ASPOIOPTOBEE YCIVIH.=
ccp: ! 1 ' -PEEEHOK EE3 COINPOBOXIEHNMS .
OTOEPAXAETCH BO BPEMS OIIEHKNM MAPIPYTA.




Kak 3abpoHunpoBaTthb

1. SSR Ha AONONHUTENbHYI YCRnyry,
SVC reHepupyeTCsi aBTOMaTUYECKMU: 3C1N1CXBI' 2M BAT'AXA

2. SSR Ha pononHUTenNbHYKO yCnyry,

SVC c nogkogom RFISC BBOAUTCA BPYUHYIO:. 3C1lI1CXBET' 2M EATAXA
3YAC1lI1Al1l/C/0OFN/CXBT

*

99T'PC TKI99TPC41 MOBECO 06$EB16 20:13 TKI= 3VA lA/C/OFN

1 JA3SAPETTO/JIASAPPO 01SHB65 (M) /IIC /P$/3242526545 =

1 UT-700 X 08MAP16 BHKPHE HK1 0815 1130 TCT 3=

T- 1 A 74951234567=

P- 1 EMATIL NOREPLYARASIRENA-TRAVEL.RU=

CO- 1 CXEr UT EK1 BEKPIE UT-700/08MAP16 2M EATAX- 1 =

CBC 1 HD1 /C/OFN/EMD-A//OO 70% 32KI M 80O 203CM/SSR CXEI IIiC

3. SVC c nogkogom RFISC BBOAUTCA BPYUHYHO,
SSR He TpebyeTtcs
3YAC1lnl1al//0B5

99TPC TKI99TPC41 MOBECO 06$EB16 22:28 [Wii=
BEl MOKETE MCIONB3OBATE KOMAHIY "OT" JO 06.02.2016 23:59%
1 LAZARETTO/LAZARRO 01JANG6S5 (M) /21DEC21/PSP/RU/234534567 =

1 UT-454 H 20MAY16 TJMVKO HK1 0715 0800 LUT E=
P- 1 T 74951234567=
ICBC 1 HD1 /A/OB5/EMD-A//BHEOP MECTA I1C1Z




Kak nocuutaTtb

1. CnpaBka no Tapudam 3a gonycnyrn,  OOCTYMHble Ha
3abpoHMpPOBaAHHOM MapLipyTe:

[Icc A/K TEC KOI/IKON YCI CCP KKIO EPH

1 0T MOB-THM C/024 C 5400.00PYE

KIMBOTHOE B EATAX OTH 33-50KT 3A NEPEBO3KY
[C5.A.UT.0C.024.C] [CT7.

1 0T MOB-THM C/025 C 3600.00F¥YE

KMBOTHOE B EATAXK OTIO 23-32KT 3A NEPEBO3KY

2. CnpaBka no Tapudam 3a 3aOpOHUpPOBAHHbIe  AONYCHYIHU:
T™/®+Y1

lsi-e Ty §(EJIAHK. EJMJIETA SEM ) JBHIMMAHIME'! OO IIEYATH EIMJIETA OLEHKA HE I'APRAHTHUPVETC

OSOPMIIEHME EMJIETA IO pAulnVislBGIFSEANIT6):)] - IATA HAUAJIA NEPEBO3KNM=
JOILIIATA BCEI'O

1. AAA 01 A/OB5 LTV L i HC7 LA . UT.OC. 0B5.$.1000008
*%% CBOPEl **%*:Z
AAR A/OB5S




Kak 3abpoHunpoBaTthb

99r'PC TKN99T'PC41 MOBECO 06%EB16 20:13 TKI=
1 JNA3APETTO/JNA3APPO 014HB65 (M) /IC /P$/3242526545 =
1 UT-700 X 08MAP16 BHKPUE HK1 0815 1130 TCT 3=
T- 1 A 74951234567=
P- 1 EMAIL NOREPLY@SIRENA-TRAVEL.RUZ=
CO- 1 CXEr UT HK1 BHKPIUH UT-700/08MAP16 2M EATAX- 1 =
CBC 1 HDl1 /C/OFN/EMD-A//NO 70% 32KI' M 80J 203CM/SSR CXET I1C

Koabl ctatyca CBC-anemMeHTa MOryT ObiTb:

HK — ycnyra noarsepraeHa, opopmneHne M/ He TpebyeTca
HD — ycnyra noaTtseprkaeHa, Tpebyetca opopmnerHne M/

HI — 3M/ Ha ycnyry obopmieHo

HN — TpebyeTca noaTBepxaeHue

XX — 3anpocC Ha ycayra yaaneH

UN — ycnyra He npepocraBadAeTcAa



NnatHble ycnyru
EMD

ABTOMaTU4YeCcKoe Py4yHoe
ocopmrieHue ocopmrieHune




A 1 UT-454 H 20MAY16 TJMVKO HK1 0715 0800
S O - 1 T 749512345672

ochopmrneHune CBC 1 HDl1 /A/0B5/EMD-A//BEEOP MECTA II1C1Z

T™/®+Y1>

IO NEYATHM BEMJIETA COLEHKA HE TAPAHTHUPYE
- IATA HAUAJIA NEPEBO3KN=
JOILIATA BCEI'O

HUTOTI'O

1. AaA 01 A/OB5S LTV TV L i HC7 .A.UT.OC.0B5.€.1000003




Kak ocpopmutb

A 1 UT-454 H 20MAY16 TJMVKO HK1 0715 0800
S O - 1 T 749512345672

ochopmrneHune CBC 1 HDl1 /A/0B5/EMD-A//BEEOP MECTA II1C1Z

SMIA/®+yY1>
SMII#2986160617061)

BEIVICAH M3 CE-1H TPO-MOB PNR: 1H [B0¥0:, T [BEThlG=
ATH-99TPC T'PI-MOB ON-41 NVJI-MOBECO NNP-00118580Z

LAZARETTO/LAZARRO 019HB65=

ol SMIO-A 2986160617061
K OOB AK PENMC OATA 10 0Ono CyMMA
1 OB5 OT 454 200516 PIH BHK 0.00 2986145042663 K1

HA ARMANEPEBO3KIS
HOB5 IPEIBAPUTENRHENI BEIEOP MECTAE

:B/990.00PYE=

H990.00 PYEE

:990.00 PYE HA=




Kak ocpopmutb
SMII#EQBElEI}El?DEl}

BeICAE (B3 M3 CE-1H TPO-MOB PNR: 1H [QEFFF, or [
ATH-99TPC TP-MOB ON-41 NV¥J-MOBECO NNP-001185803

LAZARETTO/LAZARRO 019HB65=

=== -A 2986160617061 =

K OOB AK PEJC IATA no InmnI cCcyMmMa =
1 OB5 OT 454 200516 PHH BHK 0.00 a > 2986145042663 K1

5E#2986145042 663)

BEIVICAH 3 CB-1H TPO-MOB PNR: 1H BIT¥, ur [[S8EGs
ATH-99TPC T'PI-MOB ON-41  NVJI-MOBECO NNP-00118580Z

LAZARETTO/LAZARRO=

a1 2986145042663
UT-454 K 2016 0715 PUH BHK OK

:HIOCA/K399.09 HICZZ28.22/0EMEH,BO3BPAT 3AIPET/BATAX ILIATHEI=
:PP/234534567/RU=

:TJM UT MOW2890RUB2890END=

:B/2B890PYE=

122185 YQ1500 =

:4575.00 PYE HA=




Kak ocpopmutb

5E#2935145042653}

BEIVCAH U3 CE-1H TPAO-MOB PNR: 1H IV, uT [[EG8l=

ATH-99TPC I'PIO-MOB ONl-41 NVI-MOBECO IINP-00118580=

LAZARETTO/LAZARRO=

§) 11 M2 986145042663

UT-454 H 20MAM16 0715 PIIH BHK OK |:0tuus s

3ME#295616061?D61}

2980126275122

BEIVICAH M3 CB-1H TPO-MOB PNR: 1H [BEE¥F:, nor [EESG=
ATH-99TPC T'PI-MOB ON-41  NVI-MOBECO NNP-00118580Z

LAZARETTO/LAZARRO 019HB65=

=== -A 2986160617061

K OB AK PENC JATA no Inmn cCcyMMa
1 OB5 DT 454 200516 FUH BHK 0.00

HET =




Kak ocpopmutb

1 JASAPETTO/JIASAPPO 019HB65 (M) /IIC /P$/3242526545 =
1 7R-632 @ 11MAP16 CKUPHH HK1l 0855 1140 MOC 3= Py4yHoe

T- 1 A 74951234567= ocopmreHue
CBC 1 HD1 /C/0AA/EMD-A//NPENOILIAYEHHENT BATAX N1C1=

TE/CMIITIOM-PI">




1 JASAPETTO/JIASAPPO 014HB65 (M) /IC /P$/3242526545 =

1 7R-632 @ 11MAP16 CKYPHNH HK1 0855 1140 MOC 3=
T- 1 A 74951234567=
CBC 1 HD1 /C/OAA/EMD-A//NPENONJAYEHHEN! EATAX M1C1=

TE/CMIITIOM-PI">
TE/ CMIITKM-PT

N. ABK PEHC CBA3b HAY/KOH KI KKII TTC TE

1 7R BCE P$=P¢ 120712/ BCE BCE BCE BCE
SMIH+Y1
SMIH+P1

| 02OPMIIEHME 3SMI-A
I1.JIASAPETTO/JASAPPO=
KOIOB: C BAGGAGE=
N1l:=
CBCl.NKOJIB: OAA NPEJOIJIAYEHHEN EATAX=

CET'1.PTr-632 g 11MAP16 CKUPIH=
EMIET: 3626145029800 K1=
TAPHE: [ 106.50 {}evE{ 32 1 |Kr|=
KOJNMYECTBO: |30 |=
HEJIEMCTBUTEJNEH IO: | |{ nocne: | =

Py4Hoe

odhopmrieHue

CYM/NIPOL]
1.00%Y

LEHA=
106.50=



Kak ocpopmutb

| O0#OPMIEEME 3MO-A
SMAH+Y1> 11 .JA3SAPETTO/JIA3APPO= PyuHoe

OMIH+P1> [ie)ii-FaNeRe:= Xeler Xelot ocopmneHue
N1l:=

SMII> CBC1.IKONB: OAA NPENOIUIAUEHHEN] EATAX=
CEI'l.Pr-632 S 11MAP16 CKUPHH=

3ME#3626160613456}

BEINMMCAH [I154:58° M3 CE-1H TI'PO-MOB PNR: 1H (sliz¢ks:, PI' [S:ialniit=
ATH-99TPC I'PIO-MOB ONl-41 NVI-MOBECO IINP-00118580=

JIASAPETTO/JASAPPO 014HB65=

=== -A 362616061845 6l

K OIB AK PEJC IATA no Inmn cCcyMMa
1 0RA PT 632 110316 CKY PIH 0.00 3626145029800 K1=

:B/3195.00P¥E=

43195.00 PVEZS

:3195.00 PYE HA=

:KUFTR TJM3195.00RUB3195




BTopuyHble onepauunu

1. Moaudwmkauma PNR
Vnaneane SVC aj1eMeHTOB -3y1”

N3menenne craryca SVC anemeHToB - 3¥2 /XX

2. AHHynsuua M

BMIIO#1
3. BosBpatr M

SMIB#1 SMIBP#1

Ycnosua ana BbinoAHEeHUA BO3BpaTa

* aBMAKOMMaHUA noaaeprkueaeT pyHKuUMio Bo3BpaTa EMD;

* EMD coxpaHeH Ha cepBepe aBMaKoOMMaHum;

* BO3BpPaT BO3MOXEH TO/IbKO A/151 BCEX HEMCMONb30BaHHbIX KynoHoB EMD:
CTaTyCbl KYNOHOB A0/KHbI 6bITb - 'O’ (Open for Use), - ‘A’( Airport Control).



BTopuyHble onepauuu

AHHynaLMA 1 LAZARETTO/LAZARRO O15HB65 (M) /21NEK21/ICIl/P%/234534567
EMD 1 UT-454 H EDMEHEE PIHBHK HK1 0715 0800 LUT 3=
T- 1 A 74951234567=
CBC 1 HI1 /C/0B5/EMD-A/29861660615465/BEEOP MECTA N1C1Z

SMI#2986160615465
SMIO#1 M
BEIVICAH U3 CB-1H TPA-MOB PNR: 1H [HEE¥F:, nor [QEsE=
ATH-99TPC T'PI-MOB ON-41  IVJ-MOBECO NNP-00118580Z

LAZARETTO/LAZARRO 019HB65=

il SMI-2 29861606154650=0c

K OOB AK PEJNC JATA no InmI cCcyMMa SAC CT =
1 OB5 OT 454 200516 PUH BHK 0.00 2980126241797 E

HA ABHMAINEPERO3KIS
HJOB5 IIPEIBAPHUTENBRHEDI BEIEOP MECTAE

:B/990.00PYE=

:990.00 PYE HA=
PACYU TAP :TJM UT MOW990.00RUB990.00END=
PA3/3ANP :=




BTopuyHble onepauuu

Bo3sBpar
EMD

ABTOMaTn4yeckoe Py4Hoe
ocdopmneHue ocdopmneHune
EMD EMD
ABTOMaTU4YeCKUMN PyuHoi

EMD EMD




BTopuyHble onepauuu

ABTOMaTVI‘IeCKVIﬁ 1 IAZBRETTD!IAZA{&RD 0149HB65 (M) ,f'21.I[EK21!HCH;’P@;’234534567
1 UT-454 H 20MAI16 PHHEBEK HK1 0715 0800 LUT 5=
BO3BpaT T- 1 A 74951234567=

EMD CBC 1 HI1 /C/0B5/EMD-A/29861660615465/BEHEOP MECTA N1Cl1=

SMI#2986160615465

BemMCAE [[530E M3 CE-1H TPO-MOB PNR: 1H [SEEFY, oT [fyE)
ATH-99TPC TPA-MOB ON-41  NVI-MOBECO NNP-00118580Z

LAZARETTO/LAZARRO 014HB65=

=S >MI-A 298616061546 50ccil
K OOB AK PEJC OATA o non CcyMMA SAC CT
1 OB5 OT 454 200516 PHH BHK 0.00 2980126241797 EIE

HA ABMAIEPEBO3KIS
HOB5 NPENEAPUTEJERHEDII BEIEOP MECTAS

:B/990.00PYE=

H990.00 PYES

:990.00 PYE HA=
PACY TAP :TJM UT MOW990.00RUB990.00END=




BTopuyHble onepauuu

1 JASAPETTO/NASAPPO 01SHB65 (M) /IIC /P&$/3242526545 = .
1 7R-632 @ 11MAP16 CKUPIH HK1 0855 1140 MOC 3= Py4Hou
T- 1 A 74951234567= BO3BparT
CBC 1 HI1 /C/0RA/EMD-A/3626160618456K1/NPEJOIIAYEHHEE EATZ EMD

{BOSBPAT 3MI 3AKA3: SWN2ZRZ
JIASAPETTO/JNASAPPO=
SMI-A 3626160618456 K1|+|=
OILIAYEHO: =
TAPME 3195.00 PYB=
CEOFH 0.00 PYB=
HA 3195.00 PYE=

BO3BPAT: =
TAPHME }3195 {}evE{ cvMMA K BOSBPATY }3195
KYEC =




NononHutenbHas MHdopmauus

PT'-632/11MAP/CBC=*)

PEMC: TR-632/11MAP16 BCET'O 3ANNCEM: 1
SVC: 0AaA(l)

001 JASAPETTO JIASAPPO 99T'PC !CIIH2XP Q CKY PIH HK 1
OAA : NPENOILUIAUYEHHEI EATAX

$0C)

OTUET 3A NEPMOI 060216-060216=
ATH=99TPC=

CTP ABK HOMEP KYIl BAI PNR KOII RFIC RFISC=
0001 362 6160618456 1l PYE 3155.00 . CIUIHZ2XP 3I0/3 C =
0002 298 6160615465 . ClIH44X 30I/3 A

- UTOTO:

BAJI=PYE=

HA 4185.00=




NononHutenbHas MHdopmauus

S0C)

OTUET 3A IEPHMON 060216-060216=

ATH=99TPC=

CTP ABK HOMEP KV BAJ HTOTO ATC <0I PNR KOI RFIC RFISC=
0001 362 616061B456 1 PVE 3195.00 0.00 HA CUIH2XP 30I0/3 C OAA=
0002 298 6160615465 1 PYVE 990.00 0.00 HA CIIH44X% =0/5 A =

- HUTOTO:
BAJI=PYE=

g (1D

PNR: CIIH2XP (SNPPCF/TR) =

JIASAPETTO/JIASAPPO I'-H=

K OOB AK PENMC IATA no nn cCcymMMa SACZ
=== 3626160618456 ====
1 0AA 7R 632 110316 CMII THM 0.00=

KOIOB C EATAXK=

NKOIB OAA NPEIOILIAYEHHEN

TAP$® 3195.00PVE=

CEOPEl 0.00PYB=

BCET'O 3195.00PVE=

OILIATA HAJI3195PVEZ=

PACYU TAP: CMII PT THM3195.00PYE3195.00END=
PAS/3AINP :=




dJononHuTtenbHasa uHopmauus
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